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RELEASE NOTES 

Override Patients State Geolocation 
What is it? 
Before a visit starts, Override Patients State Geolocation (State Geo Override) provides 
the ability for clinical users to override the state geolocation of a patient when their 
physical location differs from the location their device is reporting. Specifically, for cases 
where a user’s device may have location-altering services, such as a VPN. 
 
Why is it useful? 
This is important when a VPN or other location-altering service on a patient’s device is 
inaccurately reporting where they are located. A user can remove restrictions on a 
provider’s filtering because of incorrect data transmission from a patient’s device when 
scheduling a visit or, when a patient accidentally selects the incorrect state during login. 
This ensures accurate matching between patient location and a provider’s medical 
licensure. 
 
Why is it useful? 
When a clinical user has confirmed a patient’s physical location but the patient’s device 
or a self-reporting mistake shows the patient in a geographic area where the provider 
does not hold a medical license.
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Feature Overview 

State Geo Override can ensure a patient is matched with a provider licensed in the state 
where the patient is physically present. Follow these steps to use State Geo Override: 

• A clinical user should verify the patient’s physical location and collect any 
required proof of the patient’s location 

• Upon scheduling a visit with the patient, the user can select the State Geo 
Override option and select the patient’s correct state 

• Once the visit is confirmed, the patient’s physical location will reflect the State 
Geo Override selection and all physicians matching (including reassigning to 
additional providers) will filter based on the override-state selected  
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 After selecting a patient, but before selecting a visit type a pop-up box will appear where the 
user can set the patient’s location. 
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A user will also be able to change the location after setting it by editing the visit. 
 
 

1.    2.        

3.     4.  
 

How do I get started? 

Please contact your customer success representative to discuss eligibility for this 
feature and assistance & training on how to use the feature. 


