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Summary

The Timezone pop-up displays to users when a
different timezone has been detected than the one they
set on their account upon registration. If detected, this
will display after the user logs in but before the intake
flow. By updating a user’s timezone based on their
location, confusion about visit times can be prevented,
reducing the number of unsuccessful or canceled visits.

MOBILE VIEW

New Timezone Detected

®

It looks like your timezone has
changed. Please verify the timezone
you would like to use.

New Timezone
MST Mountain Standard Time -
Phoenix

[} Remember this decision and

permanently set this as my
default timezone

Update to new timezone

Do not update

DESKTOP VIEW

(@ New Timezone Detected
It looks like your timezone has changed.

Please verify the timezone you would like to use,

New Timezone
MST Mountain Standard Time - Phoenix

Romember this decision and permanently sot this as my dofault

Do not update Update to new timezone.




