
What is it?
Updates to the login page that will allow users to have 
more options when needing support, giving users a faster, 
more efficient, and more convenient way to get past 
technical issues. 

How does it work?
Instead of only displaying eVisit’s support phone number 
on the login page, patients and clinical users will now have 
three choices for technical assistance. These include: 1) 
eVisit’s support phone number, b) submitting a ticket to 
eVisit’s support, and 3) viewing the knowledge base which 
may allow users to solve the issue on their own. 

How do I get started?
This feature will be available to all customers automatically.
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