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Whatis it?

The Visit History page allows patients to view and access
important information about their previously completed
visits. This update improves the readability and experience
of these pages, while keeping the functionality and
behavior largely the same.

All content is left-aligned for easy scanning, condensed
white space, and optimized form data to be more readable.
Each additional section of information is organized at the
bottom of the page, just a tap away, via a toolbar of quick
select buttons. All content is now housed in a single pop-
up drawer instead of spread across multiple pages.

‘Patient Details’ has been removed from ‘Visit History’, as
this is accessible from the ‘My Account’ section and since
this data reflects current information, not a historical or
visit-specific snapshot.

How does it work?

Upon landing on the Visit History page, patients are first
presented with a list of historical visits. When a patient
selects an encounter from the visit history page, a drawer
slides up from the bottom of the screen revealing relevant
data about that visit. Patients can navigate via the bottom
toolbar to see: visit details, attachments, chat history, or
download a summary of the visit.

How do | get started?

This feature will be available to all customers automatically.
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2022 Visits

Mar 16 at 12:30pm
Dr. Alexander Gonzalez
) Ashley Schmidt
Jan 23 at 2:15pm
‘ J Dr. Analesa Horve
N Tanner Schmidt

2021 Visits

Nov 11 at 9:00 am
g Dr. Katerina Arnerich
f Ashley Schmidt
Aug 17 at 8:45 am
‘ 4 Dr. Analesa Horve
N Ruby Schmidt
Jun 2 at 4:45 pm
Dr. Alexander Gonzalez
) Ashley Schmidt
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Dr. Alexander Gonzalez
p Family Medicine

Reference
CE230932923

Visit ID
239838

Provider Start Time
9:51(CST)

Patient Start Time
10:45 (EST)

Type
General Visit

Duration

5 mins

What would you say your pain or discomfort level is?
No response given

How would you rate your emotional state?
No response given

Please provide any other information that may be relevant to
your visit

No response given

Visit Survey
Survey not taken

] 19 LY

3



